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SITUATION >
Pittsburgh Institute of Aeronautics (PIA) had used the same direct marketing creative over the 
years for its Open Houses and with a new generation of management coming on board,  they 
thought it was time for a change.
 
SOLUTION >
PIA hired Dog Food Design, a design and direct marketing agency for brands. Dog Food 
Design created a clean, simple mailer that brought a great return. One of the key creative 
changes was the shift from a vertical to horizontal format for the project — which did not 
increase the budget.

OUTCOME >
The response rate compared to last year's campaign was an overall increase of 23% with the 
mail quantity being a whopping 1/3 of the prior year.

Contact > Paul Prisco – paul@dogfooddesign.com > dogfooddesign.com

CASE STUDY

CAMPAIGN DELIVERABLES > 
Ideation • Messaging • Copywriting • Design


